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Thanh ph6 H6 Chi Minh, ngay/Lthcmg 6 ndm 2023

Kinh gill:
- Truong phong Giao due va Dao tao thanh ph6 Thu Dire va
cac quan, huyen;
- Hieu truong cac tnrong trung hoc ph6 thong, tnrong ph6
thong co nhiSu c~p hoc (co c~p trung hoc ph6 thong).

Can cir Thong ill s6 09120211TT-BGDDT ngay 30 thang 3 nam 2021 cua
BO Giao due va Dao tao quy dinh vS qUID1y va t6 clnrc day hoc true tuyen trong
co sa giao due ph6 thong va co sa giao due thirong xuyen;

Can ctr Quyet dinh s6 4725/QD-BGDDT ngay 30 thang 12 nam 2022 cua
Bo Giao due va Dao tao vS ban hanh bo chi s6 danh gia rmrc do chuyen d6i s6 cua
co sa giao due ph6 thong va giao d\lc thuOng xuyen;

Th\Ic hi~n QuySt dinh s6 1270/QD-SGDDT ngay 24 thang 5 nam 2022 cua
Sa Giao d\lc va Dao t~o vS viec ban hanh kS ho~ch triSn khai tang cUOng ling
dl,lllgcong nghe thong tin va chuYSn d6i s6 CllaNganh giao d\lc va dao t~o thanh
ph6 H6 Chi Minh giai do~ 2022 - 2025, dinh huang dSn nam 2030;

Th\IChien KS ho~ch s6 723/KH-SGDDT ngay 22 thang 3 nam 2023 cua Sa
Giao d\lc va Dao t~o vS tang cuemg ling dl,lllgcong nghe thong tin va chuySn d6i
s6 nganh Giao d\lc va Dao t~o nam 2023.

Sa Gia~ d\lc va Dao t~o (GDi)T) huang <lin cac Phong GDDT, cac truOng
trung hoc ph6 thong (THPT), truOng ph6 thong co nhiSu c~p hQc (co c~p THPT)
triSn khai thl.1Chien hQc lieu s6 tuang tac vm cac noi dung nhu sau:

1.Ml}.cdich

Xay d\Illg kho hoc lieu' s6 Thanh ph6 co ch~t lUQ11gph\lc Vl,l d6i ID&inoi
dung, phuang phap d~y hoc, kiSm tra, danh gia gop ph§.n nang cao ch~t lUQTIg
giao d\lc; xay dl,1llgmoi truCmghoc t?P su6t dill va mang l~i Sl,I cong bfuJg trong
tiSp c?n giao d\lc.

Nang cao ley nang ling dl,lllgcong nghe thong tin (CNTT) va chuYSn d6i s6
trong ho~t dong d~y, hoc cho giao vien va hoc sinh.

Huy dong ngu6n tri tue, suc sang t~o clla cac nha giao trong d6i mai noi
dung va d6i mm phuang phap d~y hoc thuc dAykha nang t\r hoc, hQc thea huang
d§n va huang dSn hoc t?P sU6t dill cho nguill hoc.
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2. Nhiem V\1

Xay dung kS hoach, xac dinh 19 trinh thuc hien hoc lieu s6 va hoc lieu e
learning theo n9i dung, chu dS day hoc thuoc chuang trinh mon hoc trong chuong
trinh giao due ph6 thong. Hieu tnrong nha tnrong phan cong cac t6/nh6m chuyen
mon va quy dinh each thirc phe duyet hoc lieu s6 d6 xay dtrng kho hoc lieu s6 tai
dan vi thee lQtrinh sau:

- Xay dung kho hoc lieu s6 thee Chuang trinh Giao due ph6 thong 2018
cho cac mon hoc, n9i dung giao due thuoc kh6i 6, 7, 8, 10, 11 dSn thang 12 nam
2023.

- Xay dung kho hoc lieu s6 theo Chuang trinh Giao due ph6 thong 2018
cho cac mon hoc, nQi dung giao due thuoc kh6i 9, 12 dSn thang 12 nam 2024.

3. Yen ciu cua hoc li~n e-Iearning

Hoc lieu e-learning la san pham duoc tao ra illcac ph§n mem thiet kS e
learning.

Hoc li~u e-learning bao g6m: cac video tuang tac; Ung dl,lllgtra chai (game)
tuang tac phl,lcVl,l hoc ~p cUng cac t~p tin tai tai li~u (word, pdf, excel, mp3, mp4,
... ); dS kiSm tra danh gia thuOng xuyen vrn.da ~g cac lo~i hlnh nhu tlJ lu~, tr~c
nghi~m mQt dap an, tr~c ngru~m nhiSu dap an, dUng/s~i, keo tha, diSn khuy@t,
chon m/cl,lm mphu hQ'P, ...

Hoc li~u e-learning triSn khai duQ'c tron vc;nmQt nQi dung ~y va hoc (m
10 phlit dSn 30 phlit) thu6c chuang trinh giao d\lc ph6 thong. Hoc li~u e
learning gilip hoc sinh tv hoc, hoc tn,rc tuy@nho~c su d\lng d~y hoc kSt hQ'Pgiua
tt,r hoc, hoc tn,rc tuy@nva d~y hoc tren lap.

Hoc li~u e-learning duQ'cxay dvng phil hQ'Pm\lc tieu, yeu cfiu, nQi dung va
phuang phap d~y hoc thee cac hu6ng db cua BQ GDDT.

4. Ngan hang luu trfr hQc li~u s8
Sa GDDT giao Trung tam thong tin va Chuang trinh giao d\lc thuQc SaGDDT

h6 trQ',ph6i hQ'Pcung c~p ph§n mSm quan ly hoc t~p (LCMS) dS cac co sa giao dl:lc
xay d\ffig hoc li~u s6 dS t6 chuc d~y h9C tren h~ th6ng quan ly hoc t~p; giao Van
phang Sa GDDT va Trung tam Thong tin va Chuang trinh giao dl,lc tham mUll xay
dvng h~ tfing luu trfr hoc li~u e-Iearning; phan c~p cho m6i truOng THCS, THPT h~
t§ng luu trfr v61.dung luqng phil hQ'PdS luu trU hoc li~u e-Iearning duQ'cxay dvng m
ngu6n kinh phi ngan sach ding nhu cac hoc li~u e-Iearning do cac co sa giao dl,lcva
giao vien t~i cac truOng ph6 thong crua se dS dUng chung trong Thanh ph6.

Sa GDDT khuySn khich cac doanh nghi~p CNTT ph6i hQ'Pcac truemg hoc
th1,IChi~n chuYSn d6i s6 trong d~y hoc thee hu6ng dftn illBQ, Sa GDDT; ph6i hQ'P
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co so giao due xay dung, phat trien va hru trfr hoc lieu s6 tai dan vi thea chuan k~t
n6i va thea dinh huang xa h9i hoa.

Cac h~ thong quan ly hoc t~p su dung tai dan vi phai dam bao yeu c~u k~t n6i
co s6 dfr lieu va tuong thich voi nguon hoc lieu s6 hru trfr tai dan vi va chuan hoc
lieu e-1earning dung cbung trong Nganh giao due Thanh pho.

Cac co s6 giao due thuc hien cong tac xa h9i h6a, tiep nhan cac nguon tai tro
hQ'Pphap d~ phat tri~n ling dung CNTT trong day hoc, mo dung hrong hru trir hoc
lieu s6 tai dan vi d~ dip ling nhu c~u su dung theo qui dinh.

Trong qua trinh trien khai tlnrc hien, nSu c6 virong mac, d~ nghi phan fmb
v~ S6 ODDT (qua Phong Oiao dl,lcTrung hoc) d~ duQ'chuang d~./. ;..-

NO'i nhljn:
- Nhu tren;
- Luu: VT, GDTrH (Pht,l.I1g).
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PHlJLlJC
mJONG nAN xAY D-qNGHQC L~U SO

1.HQc li~u s8 - hoc li~u day hoc true tuyen
HQc lieu s6 - hoc lieu day h9C true tuyen Ia bai giang da phirong tien; huang

d~n thi nghiem, tlnrc hanh; phan mem mo phong; h~ thong diu hoi, bai t~p Iuyen t~p
va kiem tra, danh gia; tai lieu tham khao, b6 tro.

HQc lieu e-Iearning la hoc lieu day hoc tnrc tuyen c6 tinh nrong tac cao nham
giup nguoi hoc tu hoc, hoc thea huang dftn cua giao vien tren h~ thong quan Iy hoc
t~p.

2. H~ thong day hoc true tuyen
H~ thong day h9C tnrc tuyen la ph§n mem day h9C true tuyen va ha t§ng cong

nghe thong tin (sau day goi chung la ha ting Icy thuat day hoc true tuy~n) cho phep
quan Iy vel t6 chuc dC;lYhQc thong qua rnoi truCmg Internet, bao g6rn: phk rn~m t6
chuc dC;lYhQc tn.rc tuy~n tn;rc ti~p; h~ th6ng quan Iy hQc t~p tn;rc tuy~n; h~ th6ng quan
Iy nQi dung hQc t~p tn,rc tuy~n.

3. D~y hQC irl!c tuy~n h6 tr<}'d~y hQc tr,!!c ti~p t~i co' sO' ghio d\lc phB
thong

, _ r 't

DC;lYhQc tIl,Tctuyen ho trQ'dC;lYh9C tn;rc tiSp tC;li co sa giao d\lc pho thong Iel
hinh thuc dC;lYhQc tn,rc tuy~n thl,IChi~n rnQtph~n nQi dung bai hQcho~c chu d~ trong
chuang trinh giao d\lc ph6 thong d~ h6 trQ'dC;lYhQc tn;rc ti~p bai hQc ho~c chu d~ d6
tC;lico sa giao d\lCph6 thong.

4. Cac buO'c xiy dl,IDghQc li~u e-Iearning

Buoc 1: Xac ainh ID\lCtieu va ki~n thuc cho bai giang. Khao sat kY cac sach
giao khoa va cac tai Ii~u rna rQng dS chQnra nhfrng ki~nthuc co ban va rn\lc tieu h9C
t~p cua tlmg nQi dung.

Buoc 2: hQc li~u e-learning auQ'cxay dt;rngtu li~u d6i vOi tUng nQidung; thong
tin tren cac ngu6n internet, ph~n rn~m dC;lYh9C dUQ'ctrich dfin va khong vi phC;lrn
quy~n tac gia ho~c tl.r chinh cac tu li~u do chinh giao vien tC;lora. Tu Ii~u cin dam
bao nQi dung, chfrt luQ'llgva logic; dUQ'Cs~p x~p nhu thu vi~n va tC;lOra cac cay thu
m\lc dS thu~ lQ'ihan trong qua trinh xay d\ffig bai giang.

Buac 3: TC;lOleich ban giang dC;lYa~ thi~t k~ hQc li~u e-leaming thich h9'P. c§n
tuan thu theo nguyen t~c S1.I phC;lID,cung cfrp d~y dli cac Y~ut6 co b~, giang dC;lYd~y
au t1r ki~n thuc cho t61kY nang. ck tuan thu tfrtca cac buoc khi dC;lY,gia tang tuang
tac giiia giao vien v61 hQc sinh.

Buoc 4: Sir d\lllg n~n tang quan Iy dC;lYhQCva s6 h6a bai giang dS thi€t k~ hQc
li~u e-leaming phu h91>.

5. Yeu cAu cua hQc li~u e-Iearning
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H9C lieu e-leaming c~n th~ hien Sl,I sang tao cua giao vien/nhom giao vien
trong viec ling dung CNTT nh~m dat diroc mot s6 yeu cau:

- M\lC tieu h9C t~p c~n ducc xac dinh cu th~ cho ca phan giang day true tuyen
va true tiep tren lap. Muc tieu hoc t~p duoc dS ra mot each ro rang va phu hop v61
noi dung va phuong phap giang day; giup xac dinh noi dung va heat dong h9C t~p
phil hop d~ giup nguoi h9C dat duoc muc tieu do.

- Giup nguoi h9C giai quyet v~n dS chu dong va sang tao: Ngiroi h9C co ca hoi, ., ., "
chu dong; biet phan tich, tong hop va phat trien cac y nrong sang tao nham giai quyet
cac v~ dS Cllabai h9C va th\Ic ti€n d~t ra;

- Da d~g va hai hoa: H9C li~u dugc thiSt kS phD.hgp v61 cac hinh thuc h9C ~p
khac nhau clla hoc sinh, thS hi~n duQ'ccac phuang phap tiSp c~n khac nhau nhim t~o
ra mot 10 trinh hoc t~p toan di~n;

- Tang cuang tlf: chll clla h9C sinh: Vai tro Clla hoc sinh duQ'c xu~t hi~n
xuyen su6t cac ho~t dong h9C ~p clla bai h9c, duQ'c trao qUYSnva qua do dugc ton
trong va t1,I tin.

- Noi dung ck dugc th~ hi~n co d9ng; dam bao cbfnh xac va khoa h9c; ap
dWlg phD.hgp cac kenh chi!, kenh hinh, kenh tiSng, hinh anh, ho~t dong tuang tac,
ki~m tra danh gia d~ tri~n khai cac ho~t dong d~y h9C; su dl,lllg h9C li~u chinh xac,, , ,
ro rang ve nguon goc;

- Dam bao tinh th~m my va su ph~ trong thiSt kS b6 c\lc, xu ly am thanh, hlnh
anh, mau s~c, hi~u ling th~ hi~n S\I cu6n hut nhung khong bi pharr tan sv chu y d6i
vOi nguCrihoc;

- ThS hi~n duQ'c S\I hi~u qua thong qua vi~c danh gia kha nang d~t dugc
clla hoc sinh sau killhoc vS cac ID\lCtieu, noi dung va yeu c~u d~t ra; thm lugng mot
hoc li~u e-leaming ill 10 phut dSn 30 phut;

- H9C li~u e-Learning: yeu c~u dong goi hoan chinh, xuit ban duai d(~mgweb,
bai giang co th~ doc dugc tren cac thiSt bi di dong nhu may tinh bang, di~n tho~i di
_dong (chu~ HTML5), khuYSn khich ap d\lllg cac chuk d6ng goi bai giang (nhu
SCORM, xAPI). Cac video bai giang, yeu c~u xu~t ban thea dinh d~ng video ph6
biSn nhu: .MOV, Jv1PEG-I, .MPEG-2, .MPEG4, .MP4, .MPG, .AVI, .WMV,
.MPEGPS, 3GPP, WebM, DNxHR, ProRes, CineForm, HEVC (h265).

C. HQc li~u e-Iearning k~thQ'p tr1!c tuy~n va tr1!c ti~p
D6ng bOgii!a giang d~y trl,IctuySn va trl,Ic tiSp: Dam bao S\Id6ng bo va tuong

thich gifra phk giang d~y tn,rc tuySn va tn,rc tiSp. Cac ho~t dong, ffii li~u va bai giang
tren h~ th6ng quan ly hoc t?P duQ'cthiSt kS d~ h6 trg va b6 sung cho qua trinh giang
d~y tn,rc tiSp tren lap.

Pharr chia cong vi~c va quan ly thm gian: Dam bao ro rang vi~c phan chia cong
vi~c va quan ly thm gian cho hoc sinh trong ca giang d~y tn,rc tuySn va trl,IctiSp. Hoc
sinh ck duQ'chuang dfuJC\lth~ vS cac nhi~m V\l, bai t?P va thm h~ nop, va co dugc
sv h6 trg d~ quan ly thm gian hi~u qua.
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Khuyen khich S1;rd6i moi va cai ti~n trong phuong phap giao due k~t hQ'Pgiira
tl,r hoc, hoc thea huang dfuI cua giao vien tren h~ thong quan 1yh9C t~p va h9C tnrc
ti~p tren lap. Tlnrong xuyen thea d6i va danh gia hieu qua cua plnrong phap, thu thap
phan h6i illgiao vien va hoc sinh va cai tien dS nang cao trai nghiem hoc t~p cho hoc
sinh.

Noi dung hoc tap: Chuan bi va t6 clnrc n(>idung hoc t~p thea each d~ hieu va
co t6 chirc logic. S~p xSp nQidung thanh cac bai hoc hoac me-dun rieng biet dSngiroi
hoc co thS tiSp can d~ dang va thea doi tiSn dQhoc t~p. Nhiem vu hoc t?P diroc giao
cho hoc sinh tir hoc, hoc thea huang d~n cua giao vien tren h~ th6ng quan 1yhoc t~p
co tinh vira suc.

Giao di~n nguai dUng: Thi~t kS giao di~n nguai dUng than thi~n, ttvc quan va .
d~ SUdl:mg.Dam bao rkg nguCrihoc co thS d~ dang tim kiSm thong tin, tiSp c~ nQi
dung va tham gia VaGcae hO(;1.tdQng hoc t~p mQt cach thu~ ti~n.

Cung c~p cac ho~t a(>ngtuong tac as tang cuemg Sl,l' tham gia va tuang tac cUa
ngum hoc (co thS bao g6m bai t?P, cau hoi, trc chai, thao lu~, va cac cong Cl,lhoc
t~p tuang tac khac).

SUd\lllg da phuang ti~n (hinh anh, video, am thanh) dS trinh bay nQi dung hoc
t~p mQt cach h~p dfuIva aa d~g. SUd\lllg cac cong Cl,lva ph§n mSm phli hQ'Pas t~o
ra cac tai li~u da phuang ti~n ch~t luqng cao.

ThiSt kS cac ho~t aQng d8.nh gia as do hremg hi~u qua hoc t?P va cung c~p
phan h6i cho nguCrihoc. DiSu nay giup nguai hoc tI,r d8.nhgia tiSn bQva cai thi~n kY
nang h9c t~p.

Cung c~p h6 trC)'va huang dfuI cho nguai hoc thong qua wi li~u huang d~n,
cau hoi thuemg g~p, h~ th6ng h6 trC)'kY

T~o ra c~u trUc dQpharr c~p cho khoa hoc dS nguCrihoc co thS tiSp thu nQi
dung thea trinh a(>va quySn troy c~p cua ho. DiSu nay d?c bi~t quan trong d6i vai
cac kh6a hoc dai h~ va co nhlSu muc dQkho khac nhau.

Lien kSt nQi dung hoc t~p vai cac tinh hu6ng va v~n as thvc tS dS tang tinh
Ung d\lilg va thvc ti~n. SU:d\lilg vi dl,l,bai t~p va truang hqp th1;rCtS dS giup nguCri
hoc ap d\lllg kiSn thuc VaGthl,l'ctS.

Theo d6i va acinh gia hi~u qua cua khoa hoc va thvc hi~n diSu chinh dn thiSt.
SU d\lllg phan h6i illnguCrihoc, danh gia kSt qua hoc t?P va th6ng ke dfr li~u as ca.i
thi~n va nang cao ch~t luqng khoa h9c.

Dam bao dng khoa hoc co thS truy c~p auC)'ctren nhlSu thiSt bi va nSn tang
khac nhall, bao g6m may tinh, di~n tho~i di d(>ngva may tinh bang. DiSu nay giup
nguCrihoc tiSp c?n va tiSp thu nQidung b~t kS thiSt bi ho su d\lilg.

Dam bao an toan thong tin va bao m?t dfr li~u cua nguCrih9C.

Su d\lilg cong ngh~ va h~ th6ng quan ly hoc t?P as t(;1.0ra mQtmoi truemg hoc
t~p trvc tuySn linh ho~t va tuong tac (sir d\lllg video, bai giang trl,l'ctuySn, bai t?P
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true tuyen, di~n dan true tuyen va cac cong C1,1khac d~ tang cuong S1,l' tuong tac va
tinh tham gia cua h9C sinh).

Xay dung moi tnrong h6 tro va khuyen khich S1,l' nrong tac gifra giao vien va
h9C sinh ca trong qua trinh giang day true tuyen va true tiep. S1,l' tuang tac va h6 tro

, "
nay co the thong qua cac cuoc tro chuyen tnrc tuyen, email, hoi dap true tuyen hoac
bU6i thao Iuan true tiep tren lap.

Cong tac quan ly ngan hang h9C lieu e-learning ck duoc cap nhat va duy tri
thuong xuyen d~ dam bao tinh moi me va phil hop voi cac tiSn bQtrong Iinh V1,l'Cgiao
due. Cac tai lieu cil nen duoc ki~m tra va Ioai bo khi khong can c§n thiet hoac dfi 16i
thai.

Tinh tuong thich tieu chuk: ngan hang h9c li~u e-learning tuan thu cac tieu
chuk va giao thuc qu6c tS d~ dam bao tinh tuong thich v6i cac h~ th6ng va cong
nghe khac. Vi d1,1,cac tieu chuk SCORM (Sharable Content Object Reference
Model) va Tin Can API giup tang tinh tucmg thich vai cac h~ th6ng quan ly h9C t~p
va cac cong C1,1t~o nQi dung khac.

Thi~t kS sang t~o: 8u d1,1llgthiSt k~ sang t~o va h~p d~n d~ thu hut S1,l' chu y
cua nguai h9c. Su d\illg hinh anh, bi~u d6, hi~u -ungam thanh va video d~ t~o ra mQt
trai nghi~m h9C t~p da d~g va thu vi.
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